
February 24,2010
Via ECFS

Ms. Marlene H. Dortch, FCC Secretary
Office of the Secretary
Federal Communications Commission
445 1ih Street, SW, Suite TW-A325
Washington, DC 20554

RE: EB Docket No. 06~36
Annual 64.2009(e) CPNI Certification for 2009
Universal Connectivity, Inc. Filer ill 823534

Dear Ms. Dortch:

Enclosed for filing is the 2009 CPNI Compliance Certification submitted on behalf of Universal
Connectivity, Inc. This filing is submitted pursuant to 47 C.F.R. Section 64.2009(e) and in accordance
with the Public Notice DA 10-91 issued January 15,2010.

Any questions you may have concerning this filing may be directed to me at 470-740-3005 or via email to
mbyrnes@tminc.com.

Sincerely,

~=?~7~
Consultant to Universal Connectivity, Inc.

Attachments

cc: Best Copy and Printing (via email toFCC@BCPIWEB.COM)
J. Smith, UCI

file: Universal Connectivity - FCC CPNI
tms: FCCx2010-1

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613

www.tminc.com



ANNUAL 47 C,F.R. §.64.2009(c) OFFICER'SCEHTIFICATIONOF
CUSTOMER PJlm>RmTARY NETWO.RK INF01{MATION CCJ>NI)COMPJJANCE

EBDOCKET 06-36

Annual 64.2009(e) ePNI Certiflcatfordbr:

Date Filed:

Name of COlitIHmy covel'cd by this certification:

Form 499 PileI' ID:

Narne ofSigllatory:

Title of SigilatOl'y:

I, James Smith, certi(y anclstatethat:

CaJelldarYe!'l1" 2009

February 24, 2010

tlllivcrsa I COllllcCtivi ty, lllc.

823534

James·.$ntith

President

J. 1am Presiden.t of Universal Conncctlvity,·Inc. ancl,and, acting lts an agent of the
company, that Ilmve pel'sona:lkilOwledgethnt the company has established operathtg
procedures that are adeqLHftetoensurecompliance·wifh the Gonlrnission"s CPNI
rule~See 47C.F.TL§ 64.2001etseq.

2. Attaclled,tothfscettiHctltJon ,as Exhibit A, !san occompatlyillgSlntelnentexpla:ihlng 'how
tllCCQnlPt\oy'S ... proc"du;l'esensul'etllatthe"~qJBPl1ny is]llC?mp1iaIlcewith the
l'equil'elllents.(inchiding thosecln,llld,ltlngthi;}adoptionof@I'lNlproce'dures, cn'rHlirrg,
recordkeepi ng, aild SLlpclwisoryi'eview)'sefJ8!'th in 8ecti61f64.200l.ifl seq., ofthe
Commission's l'IiJles.

3. Thec()l1:lpat1~ has nbttaken anyaetions (i.e., proceedings iJ'rstitntcd otpetitionsfUe,d by
the cOlnpanyat .eitlwl' state COIlTI111$sions, thecourtsysfem,Qf attheConUll issl.onagaJ nst
data brol\iews)agail1sfdatabrokersiathepastyear.

4, The company has ri.ot received gUy customer cOlnplaihts in the pas{year concern ing the
unauthorizedrel~ase ofCl)NI.

5. The COl11pfnl,y represents arid warl'Ulltsthafthetthovecertificatkmis collsistentv.,'ith 47
C.F,R,§ 1.17 whichrequircs truthl'ul and accurate statements to thcConunission. The
companyil1so acknowledges that false slatcmentsand misrepresentatf'Ollsto the
CotnmisslClh are pll ni:shablc under Tltlel8dfthe U,5, Godeand maysubJcct inb
cllfOl'cemcllt action.

Jam> President
Universal Conn

10

Attachments: Accompanying Statement explaining CPNJ procedures - Attachment A
BxplanC1tion of actions taken "gainst data brokers - not appllcable
SllfllJilary OfCllStGIl1CI' complaints- not applicable



Attachll1ent A
Statement of CPNI Procedures and Compliance

Universal COl1uedivity, Inc.

ealendat Year 2009



ANNUAL 47 C.F.H. § 64.2()()9(e) OFFICER'S CERTIFICAnON OF
CUSTOMER PROPRIETARY NETWORK INFORMATION (ePN£) COMPLIANCE

EB nOCKET 06·36

Universal Connectivity, Inc.

StatementofCPNI Procedures and C(nnpliance

Universal Connectivity, Inc. ("Company" or "UCItI) provides traditional find VOIr telecommunications and internet

access services to (\ small number of bllsinesscLlst0l11ers. The cornpany docs not lise or permit access to CPNI to market

any teleconul1unicatiorjg or non·telecommullications services. OCT has trained its personnel not to usc erNT for Inarketing

purposes. Should UCI elect to lise CPNI in future Inarkcting efforts, it will follow the applicable rules set forth in 47 CFR

Subpart U, iJtcluding, if necessary, the institution of operatibllaJ to ensure that notifl.eation is provided and

customer approval is obHtined hef()rc ePNJ isuseclbtdiscl6secl.

ucr Customer Service personnel

ePNI or call detail inf<Jrnlatiotl

detail information to incoming callers. UCI will only release

written and verbal consent from the authorized Customer Contact and

will release information on Iy to the authorized Customer Contact for each nccount.

do so in theCW,lOlllCJ:S and therefore does not disclose crNl on-line.

Subpart U, including the implementation of authentication

require the use of rendily ''''U'U.lll'' biographical or account information and customer notification

VCI does not provide on-line

future, it will follow

procedures that do

of account changes. Information regarding customer privacy is posted on the company's welbsite.

ucr does not have retail locations and therefore does not allow in-store access to CPNl.

UCI training procedures and a corresponding disciplinary process ensures that its personnel understand and comply with

restrictions regarding the use and disclosure of, and access to, CPNl.

Requests for crN! by law enforcement agencies arc only granted if a subpoena is provided or if the customer provides

written pcrmission.



Universal Connectivity, Inc.

Statement of CPNI Procedures and Compliance
(Page 2)

ucr maintains a record of all instances Where CPNr was diSclosed or provided to third parties, or where third parties were

allowed access to CPNL

The Company has in place pl'Ocedures to notify law enforce·ment in the event of a breach of customers' CPNI and to

ensure that customers are not notified oflhe breach before the time period set forth in the FCC's rules, or if applicable,

when so ,mthorjzed by Jaw entl)[c·ement. Such procedures require 110tincatiollnnc! management of the process by the

Company President.

'rhe Company has not taken any actions against data brokers in calendar year 2009,

The Company did not receive any complaints abollt ullauthorized release or Disclosure of CPNI through December 31,

2009.

The Company has 110t developed any infornmtion

access CPNL

processes that prt~te)(te;rs lIsing to attempt to


